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STATEMENTS

Copyright

© Syntech Information Co., Ltd. 2005 All rights reserved.

This document, as well as any software included, may not be reproduced, stored in
retrieval system or transmitted, in any form or by any means, without prior written
consent of the copyright owners.

Trademark

The C“"*“® logo is a registered trademark of Syntech Information Co., Ltd.

Disclaimer of Liability

Efforts have been made to ensure the accuracy of the information presented in this
document. In the interest of improving internal design, operational function, and/or
reliability, Syntech reserves the right to make changes to the products described in this
document without prior notice. Syntech does not assume any liability that may occur
due to the use or application of the product(s) or circuit layout(s) described herein.

Technical Support

For product consultancy and technical questions, please contact your local sales
representative. For more information, please visit our website.

http://www.cipherlab.com
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Statements

FCC Regulations & Techincal Standards

FCC Regulations

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

® Consult the dealer or an experienced radio/TV technician for help.

Technical Standards

This device has been tested and found in compliance with relevant standards
regarding electro-magnetic compatibility in the following specific region:

Certification Mark: Region:
c € European Economic Area (EN 55022/EN 55024)
FS USA FCC is the EMC authority.
VE Japan VCCI is the EMC authority.
Omm C-tick Mark Australia ACA is the EMC authority.
6T33354 CNS Mark Taiwan BSMI is the EMC authority.
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1. INTRODUCTION

The 308 USB Virtual COM Interface provides the USB interface to any of the
CipherLAB products, such as scanners, terminals, cradles, etc.

The product fully complies with USB 2.0 specification and supports Windows
98se/Me/2000/XP. It ships with a disk containing its driver and this installation guide.

Again, we thank you for choosing the CipherLAB products!

1.1 Options

Depending on your order, it may serve as a converter for

USB to RJ-45

USB to DB-9

USB to DB-15

USB to CipherLAB serial

USB to CipherLAB 8000 Cradle
USB to CipherLAB 1000 Scanner

usB

DB-15

DB-9

For CipherLAB serial port

CipherLAB 8000 Cradle

CipherLAB 1000 Scanner




Introduction

Flow Chart of Installation

1.2 Flow Chart of Installation

According to your Windows system, follow relevant instructions in the manual to
complete the installation.

Pre-Installer

truly plug & play "Found MNew Hardware Wizard"

Windows Tpdate: Windows Tpdate:
disabled enabled

Windows 2000/e/98: j Windows X
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2. PRE-INSTALLER

The “Pre-Installer” program is available in the driver package to help add the 308 USB

Virtual COM Interface to your Windows system.

D e
L 308bus.inf
= Setup Information
aks
=]
T a08wdm.inf
E Setup Information
SKB
—
7T, setup.ini
= Configuration Settings
LKB
=]
o slabomnt.sys
System file
KB

308.uzk

. L2K File
LKB
308me. exe

3082k.exe
windaws Setup APT

slabbus.sys
System file

slabcomm,vxd
Wirkual device driver
24 KB

slabrved wxd
Wirkual device driver
3KB

2
Windows (%) 2000 DOK proviie g Frelostaler MFE Aonlkatioy

308.u%8

USE File
1KB

] 308wekinf

E 14;’ Setup Information
5 B

=]

[l Bsinsisiier s

slabemss. sys
73] | sveter e
11kB
o slabcr.sys
System file
4KB
B slaber vxd
W, | St v drver
“#| aoke

Execute program:

Pre-Installer.exe

slabser.sys
System file
BE KB
L slabviednf
= “if" Setup Information
L11KB
=

ENEACAENE 1N Y

slabinhds sys slabwhnt sys
System file System file
7B KB

Click “Install” to install the
“308 Driver Set” to the
specified destination folder.

& Install Driver x|

Install ;

o For a different destination, click “Browse” to specify. This will appear for Windows XP only.

308 Drriver Set

Browse |

Cancel

C:%Program FileshCipherl ab4308

Software Installation

N

Click “Continue Anyway” as
confirmation to continue the
installation.

The software you are ingtalling haz not pazsed 'Windows Logo
testing to verify itz compatibility with *Windows <P, [Tell me why
this testing is importart. |

Continuing your installation of this software may impair
or destabilize the cormrect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for zoftware that has
passed Windows Logo testing.

Click “Continue Anyway”
again.

CDntinueﬁ.nywaYl STOP Installation I

o This will appear for Windows XP only.




Pre-Installer

PreInstaller x|

L.
\!}) Inskallation Successful

The installation has been done
successfully.

Click “OK” to exit.

After the driver being installed successfully to your system, connect the USB
connector to PC.

Depending on the version of your Windows system, the system will auto detect this
new hardware and decide whether “Found New Hardware Wizard” is needed or not.
Proceed to next section for more information.

CIPHR
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3. WINDOWS SYSTEMS

3.1 Windows 2000/Me/98se

For the following Windows systems, the 308 USB Virtual COM Interface is a truly
plug-and-play device.

® \Windows 2000
® \Windows Me
® \Windows 98se

After successful installation of the driver (Pre-Installer.exe)

1. Connect the USB connector to PC.
2. The system will add the “308 USB Virtual COM Interface” automatically.

There is no need going through the “Found New Hardware Wizard”, and no user
intervention is required as well.

3.2 Windows XP

After successful installation of the driver (Pre-Installer.exe)

1. Connect the USB connector to PC.

2. The “Found New Hardware Wizard” will instruct how to add the “308 USB Virtual
COM Interface” as follows.

® Step 1: Install software for 308 USB controller
® Step 2: Install software for 308 virtual COM port

The “Found New Hardware Wizard” has to run twice to install first the 308 USB controller
and then the 308 virtual COM.




Windows Systems

Windows XP: Windows Update Disabled

3.2.1 Windows Update Disabled

Step 1: Install Software for 308 USB Controller

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

windows will zearch for cument and updated software by
looking on your computer, an the hardware installation CD, or on
the Windows Update \Web site [with your pemizzion).

Fiead our privacy policy

Can ‘wWindows connect ta ‘Windows Update to search for
software?

£ s, this time only

 Yesnowand every time | connect a device
' Mo, not this time
Click Next to continue. /

< Back I Nest » I Cancel |

i

Found New Hardware Wizard

Thiz wizard helps you install software for:

308

Z‘\') If your hardware came with an installation CD
& or Hloppy disk. insert it now.

‘what da pou want the wizard to da?

*_Install the software automatically [Heco@

€7 Install from a list or speciic location [Advanced)

Click Next to continue.

< Back Nest » Cancel

Gere is no need connectia

to Windows Updates to
search for software.

Select “No, not this time.”

Then click “Next” to continue.

Once “Yes, now and every time | connect a device.” is selected when the first time the
wizard pops up, this screen will not appear ever after. See 3.2.2.

Select “Install
automatically.”

the software

Then click “Next” to continue.

CIPHR



CIPHR

Windows Systems

Found New Har

Please wait while the wizard installs the software...

&>

< Back st > Lane|

Hardware Installation

AN

The zaoftware you are inztalling for thiz hardware:

308

haz not passed Windows Logao testing ba werify itz compatibility
with Windows #P. [Tell me why this testing i impartant. |

Continuing your installation of thiz software may impair
or deztabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you ztop thiz installation now and
contact the hardware vendor for software that has
pazsed Windows Logo tezting.

Continue.ﬁ.nyﬁay | STOP Installation I

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

Y

The wizard has finished installing the software far:

Click Finish to close the wizard

< Back Finish Lane|

Windows XP: Windows Update Disabled

The installation of software is
in process.

Click “Continue Anyway” as
confirmation to continue the
installation.

The installation has been
done successfully.

Click “Finish” to exit.




Windows Systems

Windows XP: Windows Update Disabled

Step 2: Install Software for 308 COM Port

After a couple of seconds, the “Found New Hardware Wizard” pops up again.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

windows will zearch for cument and updated software by
looking on your computer, on the hardware installation CO, or on
the Windows Update Web site [with your permission).

Biead our privacy policy

Can Windows connect ta ‘Windows Update to search for
software?

" “es, this time only

e and every time | connect a device
& Mo, not this time

Click Next to continue. /

< Back I Mest » ‘I Cancel

i

Found New Hardware Wizard

Thiz wizard helps you install software for:

308

£ .') If your hardware came with an installation CD
\@ or floppy disk. insert it now.

“what do you want the wizard to do?

*_Inztall the zoftware automatically [Heco@

7 Install from a list or specific location [dvanced)

Click Next to continue.

< Back Nest » Cancel

Gere is no need connectirD

to Windows Updates to
search for software.

Select “No, not this time.”

gNext” to continue/

Once “Yes, now and every time | connect a device.” is selected when the first time the
wizard pops up, this screen will not appear ever after. See 3.2.2.

Select “Install the software
automatically.”

Then click “Next” to continue.

CIPHR
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Windows Systems

Found New Har

Please wait while the wizard installs the software...

< Back st > Lane|

Hardware Installation

L ] ‘j The software you are ingtalling for thiz hardware:
-
08

haz not pazsed Windows Logo testing o werify itz compatibility
with Windows %P, [Tell me why this testing i important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Eontinue.ﬁ.nyzay | STOP Installation I

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

Click Finish to cloge the wizard

< Back Finigh [Cance|

Windows XP: Windows Update Disabled

The installation of software is
in process.

Click “Continue Anyway” as
confirmation to continue the
installation.

The installation has been
done successfully.

Click “Finish” to exit.
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Windows XP: Windows Update Enabled

3.2.2 Windows Update Enabled

Step 1: Install Software for 308 USB Controller

The system will automatically connect to Windows Update and get ready to search for

software.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:

308

::') If your hardware came with an installation CD

22 or lloppy disk, insert it now.

“Wwhat do you want the wizard to da?
7 Install th i ecommended)
+ |nstall from a list or specific lacation [Advanced

Click Next to continue.

< Back Next » Cancel |

Found New Hardware Wizard

Please choose your search and installation options.

" Search for the best diver in these locations.

Usze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

I™ | Searchremoyvable media (foppy, CO-ROK...]

I¥ | Include this lozation i He search:

IC:\Documenls and SettingshcaniehD eskioph308 to rej Broviee |

" Dot search. | will choose the driver ta install
Chooze this option to select the device diver from a list. Windows does not guarantee that

the driver you choose will be the best match for pour hardware.

< Back Nest » Cancel

Select “Install from a list or
specific location.”

Then click “Next” to continue.

Select “Don’'t search. | will
choose the driver to install.”

Then click “Next” to continue.

10
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Windows Systems

Windows XP: Windows Update Enabled

Found New Hardware Wizard

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mest. [ you
have a dizk that containg the diver you want to install, click Have Disk.

=

¥ Show compatible hardware

Model ™ |

308

This driver is not digitally signed! Have Disk..

Tell me why driver signing is important

< Back Cancel

Found New Hardware Wiz

Please wait while the wizard installs the software...

< Back st > Lane|

Hardware Installation

N

The software you are ingtalling for thiz hardware:

308

haz not pazsed Windows Logo testing o werify itz compatibility
with Windows %P, [Tell me why this testing i important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Eontinue.ﬁ.nyzay | STOP Installation I

Select the device driver

“308".

Then click “Next” to continue.

The installation of software is
in process.

Click “Continue Anyway” as
confirmation to continue the
installation.

11
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Windows XP: Windows Update Enabled

Found New Hardware Wizard

The installation has been

Completing the Found New
done successfully.

Hardware Wizard
The wizard has finished installing the software far:

Click “Finish” to exit.

Click Finish to close the wizard

< Back Finish Lane|

CIPHR
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Installation of Software

Windows XP: Windows Update Enabled

Step 2: Install Software for 308 COM Port

After a couple of seconds, the “Found New Hardware Wizard” pops up again.

The system will automatically connect to Windows Update and get ready to search for

software.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:

308

::') If your hardware came with an installation CD

22 or lloppy disk, insert it now.

“Wwhat do you want the wizard to da?
7 Install th i ecommended)
+ |nstall from a list or specific lacation [Advanced

Click Next to continue.

< Back Next » Cancel |

Found New Hardware Wizard

Please choose your search and installation options.

" Search for the best diver in these locations.

Usze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

I™ | Searchremoyvable media (foppy, CO-ROK...]

I¥ | Include this lozation i He search:

IC:\Documenls and SettingshcaniehD eskioph308 to rej Broviee |

" Dot search. | will choose the driver ta install
Chooze this option to select the device diver from a list. Windows does not guarantee that

the driver you choose will be the best match for pour hardware.

< Back Nest » Cancel

Select “Install from a list or
specific location.”

Then click “Next” to continue.

Select “Don’'t search. | will
choose the driver to install.”

Then click “Next” to continue.

13
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Windows XP: Windows Update Enabled

Found New Hardware Wizard

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mest. [f you
have a disk that containg the driver you want to install, click Have Disk.

=

Wompatible hardware
Model % |

308

Have Disk..

This driver is not digitally zigned!
Tell me vehy driver signing is important

< Back

Found New Hardware Wiz

Please wait while the wizard installs the software. .

< Back st > [Cance|

Hardware Installation

1] 'f The software you are installing for thiz hardware:
L
308

haz not passed Windows Logo testing o verify its compatibility

with Windows P, [Tell me why this testing i important. )

Continuing your installation of this software may impair
or destabilize the cormrect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

ContinueAny!a_l,l | STOP Installation I

14

Select the device driver

“308".

Then click “Next” to continue.

The installation of software is
in process.

Click “Continue Anyway” as
confirmation to continue the
installation.

CIPHR
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Windows XP: Windows Update Enabled

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The installation has been
done successfully.

The wizggrd has finished installing the software far:

Click “Finish” to exit.

Click Finish to close the wizard

< Back Finish Lane|

CreR[l)]| e——————————————————————————
15



4. REMOVAL OF SOFTWARE

When the installation is completed, you will find the following information from the
Device Manager.

® Ports (COM & LPT): 308
® Universal Serial Bus Controllers: 308

File Action WView Help
le=ma|2] |

£ e andtferpiing v =l Go to the Control Panel and
8 Network adapters I ”
S ot con 1 select “System”.
L a0 (comz) - y
: - Communications Part (COMI)
- ¥ Communications Port [COMZ)
b ECP Printer Port [LPT1)

0 Frocessrs From “System Properties”,

B, sound, viden and game cantrollers
(- id System devices

= risoin comis click the “Hardware” tab and

Standard Enhanced PCI ko USB Host Contraller

H 13 H i1}
DRk then click “Device Manager”.
USE Root Hub
USE Root Hub
USE Rook Hub
WIA Rev S or later USE Universal Host Controller

WIA Rev 5 or later USB Universal Host Controller
WIA Rev 5 or later USE Universal Hosk Controller

o x| / \
Windows XP:

Kl

The software will not appear on the program list. To remove this program, go to
Control Panel and then select “Add or Remove Programs”.

% Add or Remove Programs - 10| x|
[T sShow updates Sork by INar vI

Currently installed proagrams:

[
To chan 'thi*‘ rogram ar r e it From wour Change/Remove !
cornpuker

mws XP:

Go to the Control Panel and select “Add or Remove Programs”.

From the “Change or Remove Programs” tab, click “308” and then
the Change/Remove button.

@, click to confirm the uninstallation of 308 driver. Manager"./

16
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